Grokker Instructions

You can access Grokker anytime, anywhere, on multiple devices.
Are you on the eBay network?
Go directly to Grokker to set up your account.

Need help?

Send an email to support@grokker.com.

iPhone or other iOS device
1. Download the Grokker app from the App
Store, then open it.
2. Tap “Already a member? Sign In.”
3. Look for the question: “Have Grokker
through your employer?”
4. Tap “Sign In Here” then “eBay” and enter
your eBay credentials.

Apple TV
1. Download the Apple TV Grokker app from
the App Store, then open it.
2. Click “Sign In” at the bottom of the page.
3. On your computer or mobile device, go
to www.grokker.com/activate and sign in
using the instructions outlined above.
4. Enter the 7-character code you see on the
TV screen. Once the code is entered,
your Apple TV screen should
automatically update and you will be
signed in.

Personal computer or Android mobile
device
1. Visit www.grokker.com
2. Click “Sign In”
3. Look for the question: “Have Grokker
through your employer?”
4. Click “Sign In Here” then “eBay” and
enter your eBay credentials.

Roku
1. Download the Grokker Roku Channel,
then open it.
2. Click “Sign In” at the bottom of the
page.
3. On your computer or mobile device, go
to www.grokker.com/activate and sign
in using the instructions outlined above.
4. Enter the 7-character code you see on
the TV screen. Once the code is
entered, your Roku screen should
automatically update and you will be
signed in.

Frequently Asked Questions
Q: How do I invite my family members to join Grokker?
A: Sign in and go to “Account Settings” in the top right corner. Find the “Family Invitations” section.
Enter your family member’s email address and click “Invite.” Your family member will receive an
email with a personalized link to register.
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Q: How do I manage my email subscription preferences?
A: Once you’re logged in to your Grokker account, navigate to your Account Settings on the top right
corner of the page and click “Manage Email Settings.”
Q: How can I track my progress on Grokker?
A: Once you complete a video, simply click on the “I did this” button at the bottom right of the video to
mark a video completed. You can review the completed history by clicking “My Profile” and
selecting the “I Did This” column to check out the activities recorded as complete.
Q: If I leave eBay, will I still have access to my Grokker account?
A: No. If you wish to continue to be a Grokker premium member and have access to your account,
please contact support@grokker.com.
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